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DB101 Information Services fill a vacuum. 
"This is the best organized and most clearly explained site on disability benefits I have ever seen. I wish I could find something as comprehensive for Ohio! At least I can consult you for the federal programs. If you know of and could add links to other states' resources, that would be helpful. Thanks for an excellent site.”



Ohio resident named withheld
"how long has this site been active? i was looking for something like this 18 months ago, i desperately needed it but nothing came up when i looked on the internet. i am sincerely interested in the history of this site/non-profit and would like to know how you advertise yourselves to the newly disabled and how i could have reached you if your site was active in 2005"



California resident name withheld
There is no single, local, government “one-stop shop” for people with disabilities to inquire about, research, apply for, and follow up on their benefit options. 
Public health and income benefits are located in separate county, state, and federal offices; information about these benefits comes from every possible source; many are often inaccurate. 
People with disabilities work with multiple eligibility and case workers; they can routinely receive conflicting information at the different source points listed in this overview.  
On the surface, for example, most think of Medi-Cal as one health care service. In fact Medi-Cal services are many inter-connected categories with different enrollment procedures.  Medi-Cal Managed Care plans, for example, have contract enrollment brokers funded through the state, whereas many Californians with a disability, over 700,000 using fee-for-service Medi-Cal, automatically access Medi-Cal via the rules for federal income support benefits such as SSI (Supplemental Support Income). In other categories, Medi-Cal requires separate application(s) through the local county welfare office. Each of these gatekeepers and categories come with different eligibility rules, staff training, cultural competencies and expertise about the other related Medi-Cal categories.
The common denominator in most public agency offices to date is that staff are most expert on their particular program(s), but may not be skilled on how their program(s) interact with other programs that beneficiaries use at the same time from state and federal sources. Within a given program, experienced public agency staff can make mistakes simply due to the complexity of program regulations.
For a person with a disability, dealing with public benefit rules and multiple agencies is time consuming, confusing and often overwhelming without help. If people using any of the benefit categories above want to factor in paid work income, or possible access to private or employer-sponsored healthcare benefits, the process becomes more complex for local public agency staff, benefits planners and the users of services trying to improve the quality of their life.
With resources to date, Disability Benefits 101 Information Services has met some of the deficits in this syndrome, what this overview terms the “benefits circle syndrome.”  We now have widespread reports in California that Social Security disability programs, county social services staff and One Stop Career Center staff are referring their customers to www.DB101.org for plain language benefits information and its new benefits calculators.
Benefit Offices and Their Silos
· Where do I apply, file my claim, enroll or report changes when my living situation changes?

Filing an application and meeting with an eligibility or case worker depends on which program you’re applying for, assuming you already know which is appropriate for you. Some applications can be filed online (those are identified as such on www.DB101.org). A partial list of health and benefit programs:
Local Employment Development Department Office (EDD)
1. State Disability Insurance (SDI)
2. Unemployment Insurance (UI)

Local Social Security Office, called the Field Office in SSA terms
1. Supplemental Security Income (SSI) with its SSI-linked Medi-Cal

2. Social Security Disability Insurance (SSDI) with its link to Medicare
3. Plan for Achieving Self-Support (PASS) with a link to Medi-Cal
4. SSI-linked Medi-Cal when work is planned or takes effect, Section 1619 of the SSI work rules

5. Medicare Part A, Part B
6. Medicare Part D Low Income Subsidy
7. Medicare Savings Plans for people with low income and low assets  

County Social Services (welfare) Office combined with Local Medi-Cal Office; some times these programs are accessed via Medi-Cal Enrollment Workers at Hospitals and Clinics.
1. Cash Assistance Program for Immigrants (CAPI)
2. California Work Opportunity and Responsibility to Kids Program (CalWORKs) – temporary assistance to needy families (called TANF at the federal level)
3. Aged and Disabled Federal Poverty Level Medi-Cal

4. Aged, Blind and Disabled Medically Needy Medi-Cal

5. Medi-Cal 250% Working Disabled Program

6. Breast and Cervical Cancer Medi-Cal

7. 90 + other Medi-Cal aid codes and programs

8. Medicare Savings Programs for Medicare beneficiaries with low income or low assets 

9. Medicare Part D Low Income Subsidy

10. In-Home Supportive Services (IHSS)

11. Medi-Cal Health Insurance Premium Payment Program

The HR Department with your Employer, former Employer or Prospective Employer
1. Short term disability insurance

2. Long term disability insurance

3. Private group health coverage options
4. Dental and prescription drug coverage policies

5. Cal-COBRA health coverage protections

Non-Employer Based Private Insurance
1. Medicare Part D prescription drug coverage, apply directly to private insurer
2. Private group or individual health insurance coverage
3. Patient Assistance Programs (PAPs)
ADAP Enrollment Sites
1. AIDS Drug Assistance Program (ADAP)
· Who Provides Guidance, Information, or Natural Supports in the Process?
A) Types of direct services staff: 

1. County Welfare Office eligibility workers
2. SSA Office claims representatives, generalists, and local field office Work Incentive Liaisons (WIL)
3. For Social Security Disability Beneficiaries who are planning employment: WIPA, Work Incentives Planning and Assistance grantees; mostly found in non-profit community based organizations (CBOs); funded by the Social Security Administration, see list below from
http://www.socialsecurity.gov/work/ServiceProviders/WIPADirectory.html#california
4. Private benefits planners and attorneys
5. Non-profits who staff benefits planners and other employment support service providers
6. Employer human resource departments
7. Insurance company representatives and private brokers with vested interests
B) Peers, consumers and family members
Natural supports and key influencers who are not trained experts have different understanding and levels of expertise on i) program rules, ii) program benefits, and iii) the interplay between different programs and their rules when life situations change, e.g., marriage, new work, changes in work and reaching 65. Misinformation coupled with fear of benefit loss is rampant in these circles and has been for decades.
So imagine you’re a person with a disability. You’re eligible for four different programs, SSI (federal), Medi-Cal (state), SSDI (federal), and Medicare (federal). You have to follow up with a total of four different offices or experts to receive all your benefits. There’s very little coordination between the various offices. To make matters worse, staff within the same agency may have different understandings of the same situation. So you get more than one interpretation of what to do from three different people at one agency. And you have to work with four different agencies to secure your benefits. And the rules for one affect eligibility status for other programs. Sound like a situation that could lead to some confusion?  
It is still commonplace in A) and B) groups above, from “experts” and key influencers, to receive the advice, “Don’t take that job, it will screw up your benefits.”

· The Basics: from DB101 Information Categories on Major Disability Benefit Programs
State Disability Insurance (SDI)
Type of program: State

Administered by: Employment Development Department (EDD)

File claim with: County EDD office

Supplemental Security Income (SSI)
Type of program: Federal

Administered by: Social Security Administration (SSA)

File claim with: your local SSA office

Social Security Disability Insurance (SSDI)
Type of program: Federal

Administered by: Social Security Administration (SSA)

File claim with: your local SSA office

Interplay: If you receive SDI, your SSDI payment may be reduced

Short Term Disability Insurance

Type of program: Private (individual policy or employer sponsored)

Administered by: Your insurance company

File claim with: Your insurance company or your employer’s HR Dept.

Interplay: If your employer does not participate in SDI, they may offer STD as an alternative (or they might not).

Long Term Disability Insurance

Type of program: Private (individual policy or employer sponsored)

Administered by: Your insurance company

File claim with: Your insurance company or your employer’s HR Dept.

Interplay: 

Cash Assistance Program for Immigrants (CAPI)
Type of program: State

Administered by: County Welfare Office

File claim with: County Welfare office

Interplay: Have to have been denied SSI to qualify for CAPI

Plan for Achieving Self-Support (PASS)
Type of program: Federal

Administered by: Social Security Office

Set up with: Your local Social Security office

Interplay: You have to receive SSI to set up a PASS. In addition to Social Security, the Small Business Administration, Dept. of Voc. Rehab., and others can be involved.

California Work Opportunity and Responsibility to Kids Program (CalWORKs)
Type of program: state-run federal program

Administered by: County Welfare Office (each county has its own rules)

File claim with: County Welfare office

Interplay: Federal (TANF) funds CalWORKs

Private Health Coverage
Type of program: private (individual or group)

Administered by: HMO, your insurance company or employer
File claim with: insurance company

Medi-Cal
Medi-Cal is California’s version of Medicaid. There are over 90 categories by which you can qualify for Medi-Cal (each with its own eligibility rules) – here are 4 common ones:

SSI-linked Medi-Cal
Type of program: state/federal

File claim with: local Social Security office (by applying for SSI)

Aged and Disabled Federal Poverty Level Medi-Cal
Type of program: State/Federal

File claim with: County Welfare Office, County Social Services Office, and local Medi-Cal office, Medi-Cal eligibility workers at hospital or clinic

Medi-Cal 250% Working Disabled Program

Type of program: State/Federal

File claim with: County Welfare Office, County Social Services Office, local Medi-Cal office, Medi-Cal eligibility workers at hospital or clinic

Aged, Blind and Disabled Medically Needy Medi-Cal

Type of program: State/Federal

File claim with: County Welfare Office, County Social Services Office, local Medi-Cal office, Medi-Cal eligibility workers at hospital or clinic

HMO – Managed Care Medi-Cal
Type of program: State/Federal

File claim with: private contractor enrollment broker (currently Maximus, little or not expertise on Medi-Cal fee for service or employment and Medi-Cal issues)
Medicare

Type of program: Federal

Administered by: 

File claim with: Social Security office (if you’re SSDI-eligible, you’re Medicare-eligible after two years of receiving SSDI cash benefits).

AIDS Drug Assistance Program (ADAP)
Type of program: State

Administered by: CA Health Dept. Office of AIDS – Public Health Service Bureau

Enroll at: ADAP Enrollment site (250 in CA)

Patient Assistance Programs (PAPs)
Type of program: Private

Administered by: private drug companies (payment assistance for low-income people)

File claim with: Private company (many are part of group called Pharma)

In-Home Supportive Services (IHSS)
Type of program: State

File claim with: County Social Services Office or local Medi-Cal office after filing application for Medi-Cal
Consolidated Omnibus Budget Reconciliation Act (COBRA)
Type of program: federal and state health care protections

Administered by: Your former employer

File claim with: Your former employer

Health Insurance Portability and Accountability Act (HIPAA)
Type of program: federal health care protections
Administered: group or individual health plan, new employer
File claim with: group or individual health plan
Section 8 Housing
Type of program: federal housing support
Administered by: Housing and Urban Development (HUD)

Food Stamps

Type of Program: federal funds for low income families food budgets
Administered by: county welfare office
SSA Work Incentive, Planning and Assistance Grantees 2007

The Social Security Administration is the one and only one agency state or federal which funds independent community-based work incentives and benefits planning services. Funds for the grants originated from the Ticket to Work Act (1999) and were recently re-awarded for another three years. A handful of modest grants with huge service areas serve 1.2 million Californians who use Social Security disability benefit and Medi-Cal programs. Staff in these grants have been core participant trainees at CWII/WID cross agency training events since 2000. Social Security does not provide training for these grantees on private health coverage and complex CA-based benefit program interactions.
To report on recent milestone progress, Region IX SSA staff now provide limited training across the state using DB101’s new benefits planning calculators.

California Roster

Grant staff are call CWICs, Community Work Incentives Coordinator

	Crossroads Employment Services

	A division of Crossroads Diversified Services, Inc.
Dee Gavaldon
Program Manager
7640 Greenback Lane
Citrus Heights, CA 95610
(916) 676-2540

	Serving the counties of—Amador, Butte, Calaveras, Colusa, El Dorado, Glenn, Lassen, Modoc, Nevada, Placer, Plumas, Shasta, Sierra, Siskiyou, Sutter, Tehama, Yolo, and Yuba.

	Northern California Tri-County BPAO Project

	Center for Independence of the Disabled
875 O`Neill Avenue
Belmont, CA 94002
650-595-0783 Ext 127
David Mon, CWIC-San Mateo County
Christine Fitzgerald, CWIC-Santa Clara County
PH: (408)246-1178 (MWF) and (408)282-0870 (TUTH)
davidm@cidbelmont.org
christinef@cidbelmont.org

	Independent Living Resource Center
649 Mission Street
San Francisco, CA 94109
PH: (415) 543-6222 ext 116
Mason O'Neal, CWIC-San Francisco County
mason@ilrcsf.org

	Serving the counties of—San Francisco, San Mateo, and Santa Clara.

	Center for Independent Living

	Doing Business As: BeAcon of Alameda County
2539 Telegraph Avenue
Berkeley, CA 94704
510-841-4776

	Serving the county of—Alameda.

	Disability Resources Agency for Independent Living (DRAIL)

	221 McHenry Avenue
Modesto, CA 95354
Modesto office: (209) 521-7260
Stockton office: (209) 477-8143
Sonora office: (209) 532-0963

	Serving the counties of—Alpine, Mariposa, San Joaquin, Stanislaus, and Tuolumne.

	Central Coast Center for Independent Living (CCCIL)

	Salinas office: (831) 757-2968
Hollister office: (831) 636-5196

	Serving the counties of—Monterey, San Benito, and Santa Cruz.

	Center for Independent Living-Fresno (CILF)

	Fresno office: (559) 221-2330
Merced office: (209) 383-1683
Visalia office: (559) 622-9276

	Serving the counties of—Fresno, Inyo, Kings, Madera, Merced, Mono, and Tulare.

	Familia Unida

	4716 E. Cesar Chavez Ave.,
Bldg. A.
Los Angeles, CA 90022
(323)-261-5565
(877)-298-3267 (Toll Free,
in State only)
(323) 261-5999 FAX
www.msfamiliaunida.org

	Service Languages:  English, Spanish, Cantonese, Mandarin and American Sign Language; other languages can be arranged as needed with prior appointment.

	Serving the counties of— Imperial, Kern, San Luis Obispo, Santa Barbara, Ventura, and parts of Los Angeles County.

	Goodwill Industries of Southern California

	342 N. San Fernando Rd
Los Angeles, CA 90031
Contact: Adriana Valadez
(888) 446-6394 (Toll free)
323-539-2081 TTY
323-539-2092 FAX
www.employ-ability.org/ 

	Aids Project Los Angeles

	611 S. Kingsley Drive
Los Angeles, CA 90005
(213) 201-1600
Contacts: John Riley, Joe Burgos

	Serving parts of Los Angeles County and San Bernardino County

	Project Independence

	3505 Cadillac Ave.
Suite P-101
Costa Mesa, CA 92626
619-561-8761
Contact: Heather Hernandez
877-444-0144

	Serving the county of—Orange.

	Independent Living Resource of Contra Costa County

	Main Office—Contra Costa County
3200 Clayton Road
Concord, CA 94519
Serving Central & East Contra Costa County
Contact: Claire Yragui
Voice/TDD: (925) 363-7293
Office Hours: Mon-Fri, 9:00 AM—5:00 PM
Evenings & Weekends by appointment only

	Satellite Office—East Contra Costa County
301 W. 10th Street
Antioch, CA 94509
Serving East Contra Costa County
Contact: Chester Faller
Voice/TDD: (925) 754-0539
Office Hours: Thurs-Fri, 9:00 AM—5:00 PM.
By appointment only (Evening & Weekend appointments available)

	Solano County Office
1545 Webster St., Ste. "C"
Fairfield, CA 94533
Serving Solano County
Contact: Leticia Hammons
Voice/TDD: (707) 435-8174
Office Hours: Mon-Fri, 9:00 AM—5:00 PM
Evenings & Weekends by appointment only

	The Hawkins Center
101 Broadway Ave.
Richmond,CA 94804
Serving: West Contra Costa County
Contact: Barbara Mann
voice 510-232-6611
FAX 510-232-2271
E-Mail: bmann@hawkinscenter.org
Office hours: 9 a.m to 5 p.m., Mon-Fri

	Marin Center for Independent Living
710 4th Street
San Rafael, CA 94901

	Community Resources for Independence (CRI)
Main Office—Sonoma County
980 Hopper Ave.
Santa Rosa, CA 95403
Serving Sonoma County
(707) 528-2745 (Voice)
(707) 528-2151 (TTY)

	Community Resources for Independence (CRI)
Branch Office—Napa County
1040 Main St., Suite 208
Napa, CA 94558
Serving Napa County
(707) 258-0270 (Voice)
(707) 257-0274 (TTY)

	Community Resources for Independence (CRI)
Branch Office
415-B Talmage Ave.
Ukiah, CA 95482
(707) 463-8875 (Voice)
(707) 462-4498 (TTY)
Counties served: Mendocino, Lake, Del Norte, Humboldt, and Trinity

	Serving the counties of—Contra Costa, Del Norte, Humboldt, Lake, Marin, Mendocino, Napa, Solano, Sonoma, and Trinity.

	Human Potential Consultants, L.L.C.

	500 E. Carson Plaza Drive #127
Carson, CA 90746
310 756-1560
Toll-free: 1 800 HPC-0799 (472-0799)
FAX: 310 756-1562

	Serving parts of Los Angeles County: Avalon, Bellflower, Carson, Compton/Rancho Dominguez, East Rancho Dominguez, Compton/Rosewood, El Segundo, Gardena, Hawthorne (Hollywood Park), Hermosa Beach, Inglewood, Lawndale, Lennox, Lomita/Rancho Palos Verde, Long Beach, Lynwood, Manhattan Beach, Norwalk, Palos Verde Estates/Rolling Hills, Redondo Beach, San Pedro, Signal Hill, South Central (City of LA), Torrance, Watts (City of LA), Willowbrook, and Wilmington (City of LA).

	Verdugo Workforce Investment Board

	1255 S. Central Avenue, Glendale, CA 91204
Phone: (818) 409-0476
E-Mail: IMnatsakanyan@ci.glendale.ca.us

	Serving East San Fernando Valley

	California Employment Development Department

	Workforce Development Center
1151 Spruce Street 
Riverside , CA 92507 
Point of contact:  Lenny Pimentel 
951-955-9136 
lpimentel@rivcoeda.org
TTY: 951-955-8087 
Operating Hours:  8am to 5pm, Monday - Friday 

	Serving Riverside County

	North County Coastal Career Center
1949 Avenida del Oro, Suite 106
Oceanside CA, 92056  
Phone: 760 631-6150
Fax: 760 631-6161 
Point of Contact:  Jenny Marinko 
JennyM@workforce.org
Operating Hours:  8am to 5pm, Monday - Friday  

	Serving San Diego County

	Citrus Heights Career Center
7640 Greenback Lane
Citrus Heights , CA 95610
Phone: 916 676-2540 
Fax:  916 676-0144
Point of Contact:  Dee Gavaldon 
deeg@crossroadsdiversified.com 
Operating Hours:   M,W,TH 9:00-4:30; TU 9:00-7:00; F 9:00-12:30  

	Serving Sacramento County
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